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CLIENT SUMMARY SCREEN 
 

CREATION DATE:  April 12, 2006 
 
 

The purpose of the client summary screen is to provide crucial information for social workers and 
supervisors about each client in a case. The information shown here is entered on other screens 
throughout the case.  
 
Pointers to Remember:  
 

1. The Client Information section contains a summary of data entered on the General 
Information and Education screens. 

2. The Location tab provides information regarding where the client is currently living.  If the 
client is in a placement, information about the provider will be shown.  If the client is not 
removed from the caretaker’s home, information about the caretaker will be displayed.  
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3. The Court tab displays information about the court’s involvement in the client’s case. The 
information populates from various Court screens, as well as from the Removal and 
Permanency Goal screens.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 2 
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4. The services/Oversight tab provides key current information about the agency’s 
involvement in the case. The most recent Service is displayed, which is input in the Service 
screens.  The most recent administrative review date populates from the Administrative 
Review Summary screen, and the next review date pulls from the Administrative Review 
Scheduling screen.   Finally, the most recent contact is displayed, which is entered in the 
Contact screen.  
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5.  The Narrative tab provides direct information as to why the case was referred to CFSA.  The 
Reason for Agency Involvement comments box will include information from the Referral. 

 
Figure 4 
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